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Taxi Management Software  |  For Taxi Companies

TaxiMobility provides taxi businesses an online marketplace for their services through an application 

that is designed to meet the demands of potential customers and much more. Get your head high on 

technological advancements with an intelligent dispatching suite. It encompasses the following panels 

and apps for an improved business efficiency:
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● A dynamic white-label solution with separate mobile apps for passengers and drivers

● Highly responsive and intuitive user interface design

● Passengers provided with the facility to log in through Facebook account

● Multi-language supporting apps for a wider reach

● Integrated Google Map feature with live tracking of vehicle movements

● Extensive admin panel to manage multiple companies and dispatchers

● No requirement of extra hardware or equipment

● Supports 2G, 3G, and above

● Integrated payment gateways for easy online payments

● E-receipts on payment confirmation

● Saves taxi companies 99% manpower and time on dispatching process

● Automatic logout of idle or inactive sessions to improve system security

● Mapbox has been implemented as an alternative mapping platform to the Google Maps.
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Taxi Management Software |  What It Has...
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● With improved distance calculation algorithm, the GPS-enabled tracking system has the following 

advantages:

○ Passengers can track drivers and their expected time of arrival and can get real-time ride 

updates.

○ Drivers can find with pick-up and drop-off locations with optimized route.

○ Taxi companies can track drivers and assets.

● The Portuguese language has been added to the list of multi-language options.

● TaxiMobility and its applications are made GDPR compliant.

● SOS button has been introduced, aimed at enhancing the safety features in the software and 

applications.

● Geofencing has been added into the system.

● The fare calculation structure has been improvised to provide precise fare estimation to passengers.

Taxi Management Software |  What It Has...
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An Administrative Platform  |  For Business Operators

TaxiMobility provides the best-of-class dispatch system for taxi 

companies to keep pace with the technological advancements. It 

saves money and time by automating various processes.

● Total control over all taxi companies and their 

activities 

● Perform complete CRM activities

● Options to add, assign, and manage dispatchers, 

drivers, and fleets based on location

● Multi-model dispatch by which a passenger can be 

availed with other options in vehicle types for the 

same fare when the requested vehicle is 

unavailable

● Separate login credentials to each dispatcher

● Live tracking of vehicle movements
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● Display of statistics on all companies, bookings, live dispatch, and transactions in a single platform

● Heat map with the region-wise representation of fleet availability and areas with the highest booking 

rate

● Marketing campaigns to send promotional emails/SMS to existing as well as new users

● Manage site settings, SMTP mail settings, SMS templates, social networking site settings, payment 

gateways and much more

● Dynamic SMS gateway solutions

● Use of SendGrid for all email transactions

● Add and manage drivers, driver details, driving license information and booking limits of an individual 

driver

● Add and manage user accounts, contacts, and content 

● Manage withdrawal requests from both drivers and companies

● Create categories and segregate expenses 

● Export ride statistics and transaction details

An Administrative Platform  |  Continued...
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● Bulk import option to upload fleet, driver, and consumer reports from any supported file

● Customized search options to filter dashboard details

● Real-time trip updates on driver activity in the admin panel

● Option to choose between Google Maps and Foursquare API (Place Suggestion) as per preference

● Color code option to modify the UI of the front-end panel.

● Flexibility to select between auto and manual dispatch as per requirements

● The administrator can retrieve the SOS history with complete details of the emergency situations.

● An Account Settlement feature has been introduced with which you can get to know the details of 

payables/receivables to/from the drivers.

● Subscription fee with tax – Tax can be added separately for the subscription fee at the back end.

● Model-based commission – System has the privileges to set varied admin commission for different 

types of vehicle models (instead of common commission for all models).

● With Geofencing, the admin can:

○ define zones either by selecting the city or by drawing polygons in the map and 

○ set fixed fare for the defined zones (city wise, zone wise, and zone to zone).

An Administrative Platform  |  Continued...
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The Dispatch Platform  |  For Dispatchers

Dispatch has been made seamless with TaxiMobility. The taxi drivers 

will no longer be idle as our fast and automated taxi dispatch system 

helps dispatch vehicles with no delays.

● Real-time trip updates in the dashboard

● Multi-model dispatch by which a passenger can be 

availed with other options in vehicle types for the 

same fare when the requested vehicle is unavailable

● Live tracking with vehicle movements

● Options to view and modify fleet information

● Options to view and modify driver details, 

● license information and booking limits of each driver

● Option to manage driver wallet requests

DISPATCHER 
PANEL

http://www.taximobility.com


V9M3 ©2020 www.taximobility.com. All rights reserved.                                     

The Dispatch Platform  |  Continued...

● Option to assign fleets and manage assigned fleets

● Flexibility to switch between auto and manual dispatch as per requirements

● Display of statistics on all fleet bookings, live dispatch, and transactions 

● Heat map with the region-wise representation of fleet availability and areas with the highest booking 

rate

● Export option to download dashboard reports

● Bulk import option to upload fleet, driver, and consumer reports from any supported file

● Option to view and manage ratings of each driver

● Option to view passenger details with the status of each passenger

● Option to view the live movement of the cabs
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The Professional App  |  For Taxi Drivers

A dynamic driver application is to serve the best to passengers. With 

the GPS-enabled driver app, taxi companies can easily track taxi 

movements, assign new trips, and manage drivers. 

● Free Android and iOS apps

● Unique login credentials for each driver

● Option to use referral code while signing up

● GPS enabled for tracking and route optimization

● Commission- and subscription-based driving plans

● Option to go online/offline

● Provision to locate themselves in the Google Maps

● Real-time notifications on new trip requests

DRIVER 
APP

http://www.taximobility.com


V9M3 ©2020 www.taximobility.com. All rights reserved.                                     

The Professional App  |  Continued...

● Option to notify passengers upon arrival

● Auto-calculation of taxi fare

● Stopwatch to estimate the wait-time charges

● Unique trip ID for each trip

● Street pick-up feature with option to include street pick-ups in the working time/driving hours and 

include waiting time charges in street pickups

● Wallet option

● Option to send requests for withdrawal of earned referral money and driver commission from the wallet

● Detailed reports of daily income with graphical representation to manage earnings

● Summary of completed trips in statistics for future reference 

● Referral program and rating option

● Profile management

● SOS button to access during emergency whether they are on trip or idle

DRIVER 
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The Booking App |  For Passengers

It is a taxi-booking app for passengers to book cabs with taxi 

companies. This highly responsive app allows passengers not only 

to book taxis but also to track drivers and pay online in a few taps.

● Free iOS and Android apps

● White-label application with customizable features

● Login using a mobile number or their Facebook account

● Multiple payment options (cash/card/wallet)

● Real-time tracking of the nearest available taxis

● Two package plans: Rental (for trips within the city) and 

Outstation (for intercity travels)

● Fare estimation

● Notifications on booking confirmation

● Option to track driver’s estimated time of arrival

● Option to track the progress of the ride in maps from the 

pick-up point to the destination
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● Ride-sharing option initiated within the contact list

● Detailed history on the upcoming and previous rides with route maps

● Mandatory feature to select a valid reason for ride cancellation

● E-receipts with extensive details on distance, duration, fare, waiting time, discount and wallet balance

● Option to add drivers to Favorites and book rides with the favorite driver

● Favorites option to save address details for easy future reservations

● Feedback sharing provision to rate drivers for the services

● Option to share comments through social networking sites

● Live movement of cabs can be viewed on the home screen

● Multiple booking option for passengers to book a cab for his friend or relative

● Multi-model dispatch that avails the next high-end model for the same fare if the requested vehicle is 

not available at the time of booking.

For example, a passenger is requesting a minicab. In case of the unavailability of that particular 

vehicle type, the passenger can go for an available sedan-type vehicle at minicab’s fare.

● Integrated payment gateways for easy payment
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Our Locations |  To Reach Out

USA | NDOT Inc.

2603 Camino Ramon,
#409 San Ramon, 
CA 94583
Phone: +1 (202) 657-6901

UK | NDOT

Phone: +44 207 097 7253

India | NDOT Technologies Pvt. Ltd.

Module No. 405, Elcot SEZ, 
Tidel Park, Coimbatore - 641 014
Phone: +91 (422) 2970042 (OR) 43
Skype: contact.taximobility
Email ID: sales@taximobility.com

CONTACT
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